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EDUCATION

Bachelor’s degree in Information
Technology

JNTU, Hyderabad

2017-2021

SKILLS

e Sales force platform admin

e Git/version control Systems

e Agile/Scrum Collaborations

e SFDX

e Salesforce Flow Builder

e Stakeholder Communication

e Platform Governance

e Compliance Awareness

e Change Sets and Debug logs

e Salesforce Reports &
Dashboards

Award/Achievements

Recognized by the OTC team for
exceptional  contributions and
performance.

References

Nithin Kumar Alladi

S&P Global
Nithinkumaralladi.me@gmail.com
7207758506

Languages
English | Telugu | Hindi

Over 3 years’ experience managing Salesforce environments,
proficient with SFDX CLI, Git, and Flow Builder to ensure
metadata integrity, automate workflows, and enhance efficiency.
Skilled in optimizing platform performance and driving
collaboration, innovation, and continuous improvement in agile
teams.

WORK EXPERIENCE

Systems Engineer

Project: Sunrise,MI
Company: S&P Global

e Supported Salesforce environments across Development,
UAT, and Production, ensuring consistency throughout
the SDLC.

e Collaborated with engineers to maintain metadata
integrity using SFDX CLI and Git, enabling safe, trackable
deployments with rollback capability.

e Assisted in CI/CD pipelines with Jenkins and GitHub
Actions to automate testing, validation, and deployments.

e Monitored API limits, debug logs, and event dashboards
to optimize integrations and platform performance.

e Configured and maintained custom objects, validation
rules, record types, and layouts to align with business
needs.

e Developed and optimized automated workflows with
Flow Builder and Record-Triggered Flows to streamline
approvals and notifications.

e Managed deployments with change sets and unlocked
packages, ensuring secure, consistent delivery.

e Assisted in configuring integrations via REST/SOAP APIs,
Named Credentials, and middleware (Zapier, Mulesoft).

e Administered user provisioning, roles, permission sets,
and profiles to enforce data security.

e Documented configurations, deployment processes, and
architecture decisions to support onboarding and
compliance.
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